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COPYRIGHT ©2017 Hangzhou Hikvision Digital Technology Co., Ltd. or its subsidiaries. ALL RIGHTS
RESERVED.

About this Manual

The Manual includes instructions for using and managing the product. Pictures, charts, images and all
other information hereinafter are for description and explanation only. The information contained in the
Manual is subject to change, without notice, due to firmware updates or other reasons. Please find the
latest version in the @ZWIZ™ website (http://www.ezvizlife.com).

Any and all information, including, among others, wardings, pictures, graphs are the properties of
Hangzhou Hikvision Digital Technology Co., Ltd. or its subsidiaries (hereinafter referred to be “Hikvision”).
This user manual (hereinafter referred to be “the Manual’) cannot be reproduced, changed, translated,
or distributed. partially or wholly, by any means, without the prior written permission of Hikvision.
Unless otherwise stipulated, Hikvision does not make any warranties, guarantees or representations,
express o implied, regarding to the Manual.

Trademarks Ackngwledgement

ezviz". ggw. and other Hikvision's trademarks and logos are the properties of Hikvision
in various jurisdictions. Other trademarks and logos mentioned below are the properties of their
respective owners.

Legal Disclaimer

10 THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, THE PRODUCT DESCRIBED, WITH ITS
HARDWARE, SOFTWARE AND FIRMWARE, IS PROVIDED “AS IS", WITH ALL FAULTS AND ERRORS,
AND HIKVISION MAKES NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION,
MERCHANTABILITY, SATISFACTORY QUALITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-
INFRINGEMENT OF THIRD PARTY. IN'NO EVENT WILL HIKVISION, ITS DIRECTORS, OFFICERS, EMPLOYEES,
OR AGENTS BE LIABLE TO YOU FOR ANY SPECIAL, CONSEQUENTIAL, INCIDENTAL, OR INDIRECT DAMAGES,
INCLUDING, AMONG OTHERS, DAMAGES FOR LOSS OF BUSINESS PROFITS, BUSINESS INTERRUPTION,
OR LOSS OF DATA OR DOCUMENTATION, IN CONNECTION WITH THE USE OF THIS PRODUCT, EVEN IF
HIKVISION HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

T0 THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL HIKVISION'S TOTAL
LIABILITY FOR ALL DAMAGES EXCEED THE PURCHASE PRICE THE PRODUCT.

HIKVISION does not undertake any liability for personal injury or property damage, as the result of
product interruption or service termination cause by: a) improper installation or usage other than as
requested; b) the protection of national or public interests; c) Force Majeure; d) yourself or the third
party, including not limitation, using any third party's products, software, applications, and among
others

REGARDING TO THE PRODUCT WITH INTERNET ACCESS, THE USE OF PRODUCT SHALL BE WHOLLY AT
YOUR OWN RISKS. HIKVISION SHALL NOT TAKE ANY RESPONSIBILITES FOR ABNORMAL OPERATION,
PRIVACY LEAKAGE OR OTHER DAMAGES RESULTING FROM CYBER ATTACK, HACKER ATTACK, VIRUS
INSPECTION, OR OTHER INTERNET SECURITY RISKS; HOWEVER, HIKVISION WILL PROVIDE TIMELY
TECHNICAL SUPPORT IF REQUIRED

The purpose of the Products is to provide an adequate warning in the event of illegal encroachment in
certain area; however, the proper installation of the Products will not eliminate, but only reduce, that
accidents will not occur or that there will be no personal injury or property loss as a result. You are
highly recommended to raise your vigilance and strengthen the safety awareness in the daily life
SURVEILLANCE LAWS VARY BY JURISDICTION. PLEASE CHECK ALL RELEVANT LAWS IN YOUR
JURISDICTION BEFORE USING THIS PRODUCT IN ORDER TO ENSURE THAT YOUR USE CONFORMS
T0 THE APPLICABLE LAW. YOU FUTHER AGREE THAT THIS PRODUCT IS ONLY FOR CIVIL USE, AND
HIKVISION SHALL NOT BE LIABLE IN THE EVENT THAT THIS PRODUCT IS USED WITH ILLEGITIMATE
PURPOSES, SUCH AS THIRD PARTY RIGHTS INFRINGEMENT, MEDICAL TREATMENT, SAFETY EQUIPMENT
OR OTHER SITUATIONS WHERE THE PRODUCT FAILURE COULD LEAD TO DEATH OR PERSONAL INJURY,
OR WEAPON OF MASS DESTRUCTION, CHEMINCAL AND BIOLOGICAL WEAPON, NUCLEAR EXPLOSION,
AND ANY UNSAFE NUCLEAR ENERGY USES OR ANTI-HUMANITY USAGES. YOU SHOULD UNDERTAKE ALL



RESPONSIBILITIES FOR LOSSES OR DAMAGES RESULTING FROM THE ABOVE USAGES WHATSOEVER.
IN THE EVENT OF ANY CONFLICTS BETWEEN THE ABOVE AND THE APPLICABLE LAW, THE LATER
PREVAILS

Regulatory Information

FCC Information

FCC compliance: This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions:

(1) This device may not cause harmful interference, and

(2) This device must accept any interference received, including interference that may cause undesired
operation.

Note: This product has been tested and found to comply with the limits for a Class B digital device, pursuant
to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This product generates, uses, and can radiate radio frequency energy
and, if not installed and used in accordance with the instructions, may cause harmful interference to radio
communications. However, there is no quarantee that interference will not occur in a particular installation.
If this product does cause harmful interference to radio or television reception, which can be determined by
turning the equipment off and an, the user is encouraged to try to carrect the interference by one or more of
the following measures:

—Reorient or relocate the receiving antenna

—Increase the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
—Consult the dealer or an experienced radio/TV technician for help.

Please take attention that changes or modification not expressly approved by the party responsible for
compliance could void the users authority to operate the equipment.

This equipment should be installed and operated with a minimum distance 20cm between the radiator and
your body

This device complies with Industry Canada licence-exempt RSS standard(s). Operation is subject to the
following two conditions:

(1) this device may not cause interference, and

(2) this device must accept any interference, including interference that may cause undesired operation of the
device.

Under Industry Canada regulations, this radio transmitter may only operate using an antenna of a type
and maximunn (or lesser) gain approved for the transmitter by Industry Canada. To reduce potential radio
interference to other users, the antenna type and its gain should be so chosen that the equivalent isotropically
radiated power (e..r.p.) is not more than that necessary for successful communication.

EU Conformity Statement



This product and - if applicable - the supplied accessories too are marked with “CE" and
comply therefore with the applicable harmonized European standards listed under the Radio
Equipment Directive 2014/53/EU, the EMC Directive 2014/30/EU, the RoHS Directive 2011/65/
£l
2012/19/EU (WEEE directive): Products marked with this symbol cannot be disposed of as
unsorted municipal waste in the European Union. For proper recycling, return this product
to your local supplier upon the purchase of equivalent new equipment, or dispose of it at
designated collection points. For more information see: www.recyclethis.info

I 7006/66/EC and its amendment 2013/56/EU (battery directive): This product contains a
battery that cannot be disposed of as unsorted municipal waste in the Eurapean Union. See
the product documentation for specific battery information. The battery is marked with this
symbol, which may include lettering to indicate cadmium (Cd). lead Pb), or mercury (Hg). For
proper recycling, return the battery to your supplier or to a designated collection point. For
more information see: www.recyclethis.info

EC DECLARATION OF CONFORMITY

Hereby, Hangzhou Hikvision Digital Technology Co., Ltd. declares that the radio equipment type
[CS-CV200] is in compliance with Directive 2014/53/EU.

The full text of the EC DECLARATION OF CONFORMITY is available at the following web link:
http:/www.ezvizlife.com/dectaration-of-conformity.

Due to the product shape and dimension, the name and address of
the importer/manufacturer are printed on the package.

SAVE THIS MANUAL FOR FUTURE REFERENCE




Setup

Step 1 Power-on
Plug the power cable into the camera and to the power adapter and then
into a power outlet. When the indicator flickers red and blue, the power is
ready for setup.
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Step 7 Quick Settings

1. Connect your mabile phone to Wi-Fi.

2. Download and install the EZVIZ app by searching "EZVIZ" in App Store
(i0S 7.0 or later) and Google Play™ (Android 4.0 or later).

3. Launch the app and register for an EZVIZ user account following the start-
up wizard.

4. Log in the app and in the Home screen, tap "+" on the upper-right comer
to enter the adding device interface.

5. Scan the OR code of the device with your mabile phone. Or you can
manually input the 9-digit serial number to add the camera.The OR code
and the serial number are located on the label on the back of the camera.

'

v

6. Follow the procedure to set the Wi-Fi connection of the camera.
7. Set the correct time zone, DST information and Date Format to finish

setup.



Installation
EN

Step 1 Installing the Metal Plate (Optional)
Pick a clean and flat surface and secure the metal plate to the desired
position with the foam stickers or screws.
@ There's a magnet piece inside the camera. You can skip this step if
the surface is made of metal.
Step 7 Installing the Camera
Secure the camera magnetically to the metal plate or metal surface.

Step 3 Completing Installation
Adjust the camera angle as required.

Recording on the Memory Card
Step 1 Installing the Memary Card
1. Flip the memory card slot cover clockwise to open it, see the following
left figure.
2.Insert a microSD card into the slot until a click, see the following right
figure.

3. Replace the cover.

Step 7 Initializing the Memory Card
1. From the EZVIZ app, check the memory card status by tapping on the
Storage Status in the Device Settings.
2.1f the memory card status displays as Not Initialized, tap the Initialize
button to initialize it. You can then record event triggered video in the
camera after the initialization completed.



Basics

L === Right

"S- o LED Indicator

RESET >
Memory Card Slot o -------+-

Power | —
ower Input > %ﬁ - - Magnetic Base

Name Description

IR Light Auto light source for dark environment. The camera video has two
modes: color (for daylight recording) and black and white with IR

illuminator (for night condition).

LED Indicator e Blinking Red and Blue: The camera is on; you can configure the

Wi-Fi connection.

o Steady Blue: The camera is being connected and operated by

user(s).
o Slow Blue Flicker: The camera is running properly.
o Steady Red: The camera is starting up.
o Slow Red Flicker: The Wi-Fi connection has failed.
o Fast Red Flicker: MicroSD card error.

Memory Card  For microSD card (not included with this product]. You can purchase
Slot separately. Recommended compatibility: Class 10, maximum space
1286B. After inserting the card, you can record the event inside the

camera. You need to initialize it on the EZVIZ App.

RESET Hold down the RESET button for 10 seconds while the camera is
running, the camera restarts and all parameters are reset to default.

Power Input ~ — BV+10%



Troubleshooting N

(- "The device is offline.” or "The device is not registered.” prompts appear
when adding the camera using the EZVIZ App.
A: 1. Make sure the network, which the camera is connected to, is working
properly and the router's BHCP is enabled.
2. Hold down the RESET button for 10 seconds to reset the settings if you
change the network parameters.

The mabile phone cannot receive alarm prompts when the camera is online.

1. Make sure the EZVIZ app is running on your mabile phone.

2. For Android OS mabile phone, make sure the app is running in the
background: and for i0S mabile phones,enable the message push function
in “Settings > Notification".

Does the camera support power via USB devices or a portable battery.

It's advised to use the EZVIZ standard power adapter to provide a stable

voltage supply.

@ For more information, please visit www.ezvizlife.com.
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Cai dat

Budc 1Bat ngudn
Cam cap ngudn vao camera va bd chinh lvu ngudn
dién va cam vao 6 dién. Khi dén bao nhép nhay dé va
xanh duong, ngudn dién da san sang dé thiét 1ap.

sl
p ngudn , O dién

Buwéc 2 Cai dat nhanh

1. Két néi dién thoai di dong ctia ban vao mang Wi-Fi.

2. Tai vé va cai d&t ’ng dung EZVIZ béng céch tim kiém
“EZVIZ” trong App Store (iOS 7.0 tré Ién) va Google
Play™ (Android 4.0 tré 1&n).

3. Khéi chay tng dung va dang ky tai khoan nguwoi dung
EZVIZ theo trinh hwéng dan thiét [ap.

4. Bbang nhap vao trng dung va trong man hinh Chinh,
cham "+" & géc trén cing bén phai dé vao giao dién
thém thiét bi.

5. Quét ma QR cua thiét bi béng dién thoai di dong ctia
ban. Hoac ban co thé nhap bang tay. sb sé-ri gbm
9 chir sb dé thém camera. M QR va sb sé-ri duoc in
trén nhan & mat sau cla camera.

/

6. Thuc h|en theo quy trinh dé thiét 1ap két ndi W| Fi cho
camera.

7. Thiét lap mui gi®, thong tin DST va Dinh dang ngay
thang chinh xac dé hoan tat thiét lap.



Lap dat
Buéc 1 Lap dat TAm kim loai (tly chon)
Chon mét bé mat sach va bang phéng va gan chat
tAm kim loai vao vi tri mong muén béng cac miéng
dan bang mut hoac dinh vit.
Bén trong camera cq thanh'nam cham. Ban c6 thé bo
qua budc nay néu bé mat lap dat lam bang kim loai.
Buaoc 2 LAp dat Camera
fom chat camera vao tdm kim loai hodc bé& mat kim loai
bang lwc tw tinh.

Buwéc 3 Hoan tat 1ap dat
Diéu chinh géc camera nhuw yéu cau.

Ghi hinh vao Thé nhé
Buéc 1 Lap Thé Nhé
1. Lat nap day khe thé nhé theo chidu kim ddng ho dé
m& nd, hay xem hinh minh hoat bén trai dwoi day.
2. Cam thé microSD vao khe thé cho dén khi thay tiéng
tach, hday xem hinh minh hoa bén phai dugi day.

3. Pay nap lai.
Buwoc 2 Khéi chay Thé Nhé

1. Tir ng dung EZVIZ, hay kiém tra trang thai thé nh¢ béng
cach cham vao Trang thai Bo nh¢ trong Cai dat Thiét bi.

2. Néu trang thai thé nh& hién thj 1a Chua duoc Khoi
chay, cham vao nut Khéi chay dé khéi chay né. Sau
d6 ban co thé bat dau ghi video trong camera sau khi
qua trinh khai chay hoan tat.

10



Tinh Nang Co’ Ban

DAT LAl
Khe thé nh¢ o

Ngudn dién vao »

Tén

N .
(=F—="-pétutinh

M6 ta

Deén héng
ngoai

ben LED

Khe thé nhe

DAT LAI

Ngudn dién vao

Ngubdn anh sang tw dong danh cho méi truong t6i.

Video camera c6 hai ché d6: mau sac (danh cho viéc

ghi hinh cé anh sang ban ngay) va den trang véi dén

chiéu hdng ngoai (danh cho diéu kién ban dém).

. Nhéy dé va xanh dwong: Camera dang bat, ban
c6 thé dinh céu hinh két néi Wi-Fi.

¢ Xanh duong 6n dinh: Camera dang duoc nguoi
dung két ndi va diéu khién.

¢ Nhay xanh dwong cham: Camera dang hoat dong
binh thuwong.

« D6 bn dinh: Camera dang kh&i dong.

« Nhay dé cham: Két ndi Wi-Fi bj 15i.

« Nhay d6 nhanh: Li thé MicroSD.

Danh cho thé microSD (khdng ban kém san pham

nay). Ban c6 thé mua riéng. Loai twong thich dé

xuét: Loai 10, dung lvong t6i da 128GB. Sau khi l&p

thé, ban c6 thé ghi hinh sy kién bén trong camera.

Ban can khéi chay né trong (rng dung EZVIZ.

Nhén nat DAT LAI khoang 10 giay trong khi camera

dang chay, camera s& khéi dong lai va tat ca cac

tham sb dwoc dat vé gia tri méc dinh.

=5V£10% o



X ly sw cd

H: Thong bao “The device is offline.” (Thiét bj ngoal
tuyén.) hodc “The device is not registered.” (Thiét
bi chwa dwoc dang ky.) xuét hién khi thém camera
bang trng dung EZVIZ.

P: 1. Bam béo mang ma camera két néi dang hoat dong
binh thwdng va da bat tinh nang DHCP cua bd dinh
tuyén.

2. Nhan nut DAT LAI khoang 10 giay dé dat lai cai dat
néu ban thay d6i cac tham sb mang.

H: Dién thoai di ddng khdng nhan dwoc thdng bao canh bao
khi camera trwc tuyén.

P: 1. Bam béo ¢ng dung EZVIZ dang chay trén dién thoai
di dong clia ban.

2. Béi voi dién thoai dung Hé diéu hanh Android, dam
bdo (rng dung nay dang chay ngam; va déi véi dién
thoai dung Hé diéu hanh iOS, hay bat chirc nang
théng bao day trong muc “Settings > Notification”
(Cai dat > Thong bao).

H: Camera c6 hé tro lay dién qua cac thiét bj USB hay pin
ngoai khéng?

P: Ban nén s dung bo chinh Ivu ngudn tiéu chuén clia
EZVIZ dé cung cép dién ap 6n dinh.

@ Dé biét thong tin chi tiét, vui long truy cap visit
www.ezvizlife.com.
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Pengaturan

Langkah 1 Menyalakan kamera
Colokkan kabel daya ke kamera dan ke adaptor daya lalu ke stopkontak
daya. Jika indikator berkedip merah dan biru, daya sudah siap untuk
melakukan pengaturan.
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Stopkontak Daya

- Kabel Daya 7

Langkah 7 Pengaturan Cepat

1. Sambungkan telepon seluler Anda ke Wi-Fi.

2. Unduh dan instal aplikasi EZVIZ dengan mencari “E2VIZ" di App Store (i0S
7.0 atau lebih baru) dan Google Play™ (Android 4.0 atau lebih baru).

3. Buka aplikasi dan lakukan pendaftaran akun pengguna EZVIZ dilanjutkan
dengan petunjuk memulai.

4. Masuk ke aplikasi dan di layar Utama, ketuk “+" di pojok kanan atas
untuk masuk ke antarmuka penambahan perangkat.

5. Pindai kode OR perangkat dengan telepon seluler Anda. Atau Anda
dapat memasukkan nomor seri berjumlah 9 digit secara manual untuk
menambahkan kamera. Kode OR dan nomor seri terletak pada label di
belakang kamera.

'

7. Atur zona waktu, informasi DST dan Format Tanggal yang tepat untuk

menyelesaikan pengaturan.



Pemasangan

Langkah T Memasang Pelat Logam (Opsional)
Gunakan permukaan yang bersih dan datar serta lekatkan pelat logam
dengan stiker busa atau sekrup ke posisi yang diinginkan.
@ Terdapat potongan magnet di dalam kamera. Anda dapat melewati

langkah ini jika permukaan terbuat dari logam. m-
Langkah 7 Memasang Kamera

Lekatkan kamera secara magnetis ke pelat logam atau permukaan logam.

Langkah 3 Menyelesaikan Pemasangan
Sesuaikan sudut kamera jika diperlukan.

Merekam di Kartu Memori
Langkah 1 Memasang Kartu Memori
1. Putar penutup lubang kartu memori searah dengan jarum jam untuk
membukanya, lihat gambar di sebelah kiri.
7. Masukkan kartu microSD ke dalam lubang hingga mendengar bunyi klik,

3. Posisikan kembali penutup.
Langkah 7 Menginisialisasi Kartu Memori
1. Dari aplikasi EZVIZ, periksa status kartu memori dengan mengetuk Status
Penyimpanan di Pengaturan Perangkat.
2. Jika status kartu memori menampilkan Belum Diinisialisasi, ketuk tombol
Inisialisasi untuk menginisialisasi. Anda kemudian dapat merekam video
yang dipicu oleh kejadian pada kamera setelah proses inisialisasi selesai.
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Sumber cahaya otomatis untuk suasana gelap. Video kamera memiliki dua

mode: warna (untuk perekaman siang hari) dan hitam dan putih dengan

pencahaya IR (untuk kondisi malam hari).

o Berkerlip Merah dan Biru: Kamera menyala; Anda dapat mengonfigurasi
koneksi Wi-Fi.

o Biru Tetap: Kamera sedang tersambung dan dioperasikan oleh pengguna

o Berkedip Biru Lambat: Kamera berjalan dengan baik.

 Merah Tetap: Kamera sedang memulai.

o Berkedip Merah Lambat: Koneksi Wi-Fi gagal.

o Berkedip Merah Cepat: Kesalahan pada kartu MicroSD.

Untuk kartu microSD (tidak disertakan dengan produk ini). Anda dapat

membelinya secara terpisah. Kompatibilitas yang dianjurkan: Kelas 10,

ruang maksimum sebesar 128 GB. Setelah memasukkan kartu, Anda dapat

merekam kejadian di dalam kamera. Anda perlu menginisialisasinya di

Aplikasi EZVIZ.

Tahan tombol ATUR ULANG selama 10 detik saat kamera sedang berjalan,

lalu kamera memulai ulang dan semua parameter diatur ulang ke default.
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Penyelesaian Masalah

U

Pesan “The device is offline. (Perangkat tidak tersambung ke jaringan )"
atau “The device is not registered. (Perangkat belum terdaftar)” akan
muncul saat menambahkan kamera menggunakan Aplikasi EZVIZ.

1. Pastikan jaringan yang tersambung dengan kamera bekerja dengan
baik dan ruter DHCP sudah diaktifkan.

2.Tahan tombol RESET selama 10 detik untuk mengatur ulang m-
pengaturan jika Anda telah mengubah parameter jaringan.

Telepon seluler tidak dapat menerima pemberitahuan alarm ketika kamera

sedang tersambung ke jaringan.

1. Pastikan aplikasi EZVIZ sedang berjalan di telepon seluler Anda.

2. Untuk telepon seluler Android 0S, pastikan aplikasi tetap berjalan di latar
belakang; dan untuk telepon seluler i0S, aktifkan fungsi dorong pesan di
“Settings > Notification (Pengaturan > Pemberitahuan)”.

Apakah kamera mendukung penggunaan daya melalui perangkat USB atau
baterai portabel.

Sangat dianjurkan untuk menggunakan adaptor daya standar dari EZVIZ guna
menyediakan pasokan tegangan yang stabil.

@ Untuk informasi Lebih Lanjut, kunjungi www.ezvizlife.com.
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